FAYETTE COUNTY COMMUNITY ACTION AGENCY

AGENCY: _________________________________

FAMS SURVEY

Agency Wide Rating

HOW DO YOU RATE OUR PROGRAMS (1-5)

Please circle the most appropriate number with 1 poor, 2 below average, 3 average, 4 above average, 5 excellent, or NA – non applicable










Community Action is:

1. Are your support hours adequate to meet the 

1    2    3    4    5    na  
      needs of your organization?





2. Has the Community Action staff initial response                    1    2    3    4    5    na  
      time/call back time been efficient?

3. Has the Community Action staff been able to rectify            1    2    3    4    5    na  
      your problem in an efficient manner?

4. Please rate the overall support.                                               1    2    3    4    5    na  
Comments:______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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