FAYETTE COUNTY COMMUNITY ACTION AGENCY

QUALITY REVIEW STANDARDS

CUSTOMER SURVEY [Quality Review Standard 8]

1. It is easy to get an appointment

2. I have no problem with transportation to services

3. Staff thoroughly answered my questions

4. Staff gives a clear explanation of services

5. Community Action staff are very competent/capable

6. Staff was able to help me with my problems

7. I was treated with courtesy, with dignity

8. Staff was considerate to my problems

9. Staff was knowledgeable in their jobs

10. I did not wait long for help

11. I would come to Community Action again if needed

12. I would tell others to come to Community Action

13. Community Action services exceeded my expectations

14. I feel Community Action is safe/free from violence

15. I feel good coming to Community Action

16. Waiting rooms and restrooms are clean/comfortable

17. I feel services were kept confidential

18. Parking is no problem at the Community Action site

19. Staff really understood what I needed/how to help

20. Telephone contact is friendly and helpful

21. Client feels informational material on programs is good
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